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Our Chief Guest, The Hon. Minister, MoFPED 

Our Keynote Speaker, The Executive Director, Alliance for Financial 

Inclusion 

The Secretary to the Treasury 

Permanent Secretaries (Min of ICT and National Guidance, Min of Education, 

Min of Gender, Labour and Social Development) 

Heads of Government Departments and Agencies 

Heads of Private Sector Institutions 

Development Partners 

Members of the Steering Committee & Inter-Institutional Committee on 

Financial Inclusion & the respective Working Groups 

Colleagues from Bank of Uganda 

Distinguished Invited Guests, Members of the Press 

Ladies and Gentlemen 

 

Good afternoon to you all, 

 

I would like to start, once again, by thanking each one of you for honoring 

our invitation to this inaugural annual forum on financial inclusion and 

financial literacy; and for being able to stay through the event either 

physically or virtually.  
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Let me also thank the moderators, panelists, and all other participants for 

the discussions and submissions made during the respective sessions. I have 

been reliably informed that the level and standard of interaction was 

commendable and highly informative. 

 

Ladies and gentlemen; Bank of Uganda, alongside other stakeholders 

present here today, has been implementing the National Financial Inclusion 

Strategy (2017-2022) which comes to an end in September 2022. Allow me to 

thank the Honourable Minister of Finance, Planning and Economic 

Development who chairs the National Steering Committee for the financial 

inclusion strategy. Under his stewardship, several achievements have been 

registered as alluded to during this forum, despite the challenges faced in 

the sector because of the COVID—19 pandemic.  Some of the key 

achievements have been the following:   

 

a. The operationalization of agent banking regulations to allow some 

categories of financial institutions to extend their footprint beyond the 

traditional brick and motor branches across the country. To further 

enhance expansion in Agent banking services, BoU is amending the 

agent banking regulations to remove impediments. 

 

b. Commencement of the work on Islamic banking, following the passing 

of its regulations in 2018; and implementation of bancassurance to 

extend insurance services to a wider segment of the population by 

leveraging the bank network across the country. 
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c. The passing and implementation of the National Payment Systems 

Act, 2020 and its regulations. The Bank of Uganda has so far licensed 

17 institutions as payment systems providers and payment system 

operators. 

 

d. The establishment of a regulatory sandbox to promote innovations in 

payment services. I am happy to report that we have already registered 

one successful test under the sandbox, with the participant graduating 

to a full e-money issuer license. Recently, we announced the approval 

of two other entities, Culipa Limited and Absa Uganda Limited, to test 

their innovations in the sandbox.  

 

e. Improvement of the Know Your Customer (KYC) procedures for 

financial institutions, by enabling e-verification of National IDs 

through access to the national identity database. Many thanks to 

Financial Sector Deepening Uganda for collaboration on this effort. 

 

f. Finalisation of the Financial capability survey for Uganda, whose 

findings are being used to improve financial literacy and consumer 

protection initiatives and will also inform the next financial inclusion 

strategy.  I wish to express our sincere appreciation to the Alliance for 

Financial Inclusion for the support provided towards this 

achievement. 
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g. Implementation of the framework for interoperability between 

payments service providers, which is expected to reduce costs related 

to e-money payments/transfers and thus increase participation and 

inclusion across the national payments eco-system.  

 

Honourable Minister, the World Bank in their recently released Global 

Findex findings noted that “Mobile money has become an important enabler 

of financial inclusion in Sub-Saharan Africa, especially for women as a 

driver of account ownership and of account usage through mobile payments, 

saving, and borrowing.” Today’s theme: “Enhancing Financial Inclusion 

through Digital Financial Literacy” reflects this growing importance of 

digital financial services and financial literacy in improving access to 

financial services.  

 

Allow me to reiterate the objectives of today’s forum. These were: 

 

1. To discuss developments in financial inclusion and financial literacy 

in light of the changing environment and identify approaches to scale 

up access to and usage of quality and affordable financial products. 

 

2. To discuss measures aimed at ensuring that Ugandans have the 

knowledge, skills, and confidence to manage their money well. 

 

It is my hope that we have collectively achieved the objectives of the forum.  
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As I alluded to in my opening remarks this morning, the policy measures 

discussed in the forum today shall inform the next financial inclusion 

strategy whose development is already underway. I have no doubt that 

implementation of these and other initiatives will scale up financial inclusion 

and directly support the implementation of Government programs such as 

the Parish Development Model and other socio-economic empowerment 

interventions. 

 

Let me conclude by thanking the team that organized this forum, our 

eminent panelists, and all participants. Your active engagement this 

morning through the afternoon has allowed us to delve into the various 

aspects of financial inclusion and literacy. In the words of Sun Tzu, a Chinese 

philosopher and military strategist "Victorious warriors win first and then 

go to war, while defeated warriors go to war first and then seek to win." 

 

With those few remarks, it is my singular honor to invite the Hon. Minister 

of Finance, Planning and Economic Development to deliver his remarks. 

Hon. Matia Kasaija, you are most welcome. 

 

 

Michael Atingi-Ego  
Deputy Governor  


