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STATUTORY INSTRUMENTS
2021 No. 18.
The National Payment Systems Regulations, 2021

(Under section 72 of the National Payment Systems Act, 20210,
Act 13 of 2020)

IN EXERCISE of the powers conferred on the Minister in consultation
with the central bank by section 72 of the National Payment Systems
Act, 2020, these Regulations arc made this 26" day of I'ebruary, 2021.

 F

Part [—PRELIMINARY

Title

These Regulations may be cited as the National Payment Systems
Regulations, 2021.

2.

Interpretation

In these Regulations, unless the context otherwise requires—

“Act” means the National Payment Systems Act. 2020:

“cash-in” means accepting banknotes or coins and performing
the necessary steps to credit that monetary value to the
customer’s electronic money account.

“cash-out” means giving out banknotes or coins and performing
the necessary steps to debit that monetary value from the
customer’s electronic money account;

“currency point” has the value assigned to it in Schedule -1 to
these Regulations;

“customer due diligence” means the process of obtaining
customer information and verifying or assessing the
authenticity of the information from independent and
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reliable sources to identify the customer upfront, as well
i as to detect, monitor and report suspicious activity;

“electronic money account” means the account held by an
electronic money holder with an electronic money
issuer for conducting electronic money transactions in
accordance with section 54 of the Act;

“electronic money holder” means a person who has electronic
money issued by an electronic money issuer;

“licensee” means a person issued a licence under the Act and
these Regulations;

“manager” means an officer of a licensee at the rank of at least
| head of department or its equivalent by whatever name
called;

' “payment cards” means any card that may be used to pay for
goods and services, to withdraw or deposit cash;

“special account” means an account opened in accordance with
section 51 of the Act;

“substantial shareholder” means a person who holds at least five
percent of the shares of a licensed entity or of the applicant;

“trust” means a body corporate referred to under section 49 (5)
of the Act;

“trustee” means a person appointed by the electronic money
issuer with the approval of the central bank to manage the
trust account;

“trust account” means an account opened in accordance with
section 49 of the Act.
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PArT TI— LICENSING OF OPERATORS OF PAYMENT SYSTEMS, PAYMENT
SERVICE PROVIDERS AND ISSUERS OF PAYMENT INSTRUMENTS

3.  Application to operate a payment system or offer a payment
service
(1)  An application under section 7 (1) of the Act to operate a
payment system or to offer a payment service shall be made in Form A
prescribed in Schedule 2 to these Regulations.

(2) The application referred to in subregulation (1) shall be
accompanied by—

(a) proof that the objects of the applicant are in accordance

with section 8 (1) of the Act in case of the payment system;

(b) a detailed description of the product or services and its
operations;

(c) alistofthe substantial shareholders including the beneficial
owners;

(d) a business plan with financial projections for the first
three years which demonstrate that the applicant is able to
employ appropriate and proportionate systems, resources
and procedures to operate soundly for a three-year period;

(e) the applicant’s organisational, governance and
management structure;

(f)  arisk management framework with disaster recovery plan,
cyber security plan and business continuity arrangements
that are appropriate and adequate;

(g)  policies and procedures for transacting with customers
that include disclosure requirements, complaints handling,
prices and redress mechanisms;

(h) a certified copy of incorporation documents of the
applicant;
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(1)

@

(k)

M

(m)
(n)

(0)

(p)

(q)

(s)

()
(w)

at least two recommendation letters from persons of good
repute attesting to the credibility of the directors, managers
and substantial shareholders of the applicant to offer the
services applied for;

a duly filled fit and proper person Form for substantial
shareholders. directors and managers as prescribed in
Form B prescribed in Schedule 2 to these Regulations;

a certificate of good conduct for substantial shareholders
including beneficial owners, directors and managers;

a credit reference report for substantial shareholders
including beneficial owners, directors and managers;

source of funds with supporting documents;

in case of a foreign company a copy of incorporation
documents certified by a notary public;

audited financial statements for the previous two years,
where the applicant has an established business;

the tax identification number and a copy ot a tax clearance
certificate;

in case of an applicant who intends to operate a payment
system or offer a payment service on electronic systems or
platforms, a certified copy of a systems licence from the
National Information Technology Authority Uganda;

proof of payment of the application fees prescribed in
Schedule 3 to these Regulations;

a copy of the policy for monitoring, detecting and
reporting incidences of money laundering and combating
the financing of terrorism;

documented outsourcing arrangements;

information on planned or existing participation in a
domestic or foreign payment system;
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(v) evidence of holding the minimum paid up capital of not
less than the amount prescribed in Schedule 4 to these
Regulations, including the projected level. quality of
capital. balance sheet composition and growth plans;

(w) an agreement between the applicant and a financial
institution where all charges, fees and penalties shall be
recovered;

(x) a list of other countries in which the applicant is licensed
to engage in or provide other similar businesses if any:

(y) incaseofanelectronic money issuer a copy of the customer
service agreement among others specifying the fees to be
charged on the customer; and

(z) any other information that the central bank may require or
that the applicant may consider relevant.

(3) The central bank shall before grant of a licence to the
applicant inspect the premises to ensure that the premises are suitable
for the operations of the applicant.

(4) The central bank shall consider the application and shall
make a decision on whether to grant licence or not in accordance with
section 9 of the Act.

(5) Where a decision s made to grant a licence under
subregulation (4), the applicant shall pay the licence fees prescribed in
Schedule 3 to these Regulations.

(6) For the avoidance of doubt, an applicant may apply for two
or more licences in one application and the central bank may combine
and issue two or more licences in one operating licence.

(7)  Where the applicant makes a combined application
referred to in subregulation (6), the applicant shall be required to pay
the fees for each category of licence specified in Schedule 3 to these
Regulations.
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(8)  Subregulation (2) (¢), (h), (i), (), (k), (1), (m), (v) and (W)
shall not apply to an applicant who is a government entity referred to
in section 5 (b) of the Act.

(9) For avoidance of doubt subregulation (8) shall not apply to
a government entity that applies for a licence under the Act in partnership,
as shareholder or under a joint venture with a private entity.

4.  Application for licence to issue a payment instrument

(1) Aperson other than a financial institution or microfinance
deposit taking institution that wishes to issue a payment instrument
shall apply to the central bank for a licence to issue a payment
instrument. )

(2) The application referred to in subregulation (1) shall be in
Form C prescribed in Schedule 2 to these Regulations.

(3) The application referred to in subregulation (1) shall be
accompanied by—

(a) a copy of a licence of a payment service provider or a
payment system operator in case, of an applicant who is a
licensee; ‘

(b) a description of the type of payment instrument intended
to be issued;

(c) arisk management framework that is appropriate to ensure
safety and efficiency;

(d) terms and conditions of issuance of the payment instrument;
(e) amerchant and agent agreement, where applicable;

(f) proof of payment of fees prescribed in Schedule 3 to these
Regulations;

(g) a pricing policy that includes the variables used to arrive
at a price and the nature and amount of charges or fees
imposed on customers; and

(h) any other information that the central bank may reQuire.
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(4) The central bank shall consider the application and shall
make a decision on whether to grant a licence or not in accordance
with section 9 of the Act.

5. Payment of annual fee

A licensee shall pay an annual fee prescribed in Schedule 3 to these
Regulations which shall be paid in accordance with section 15 of the
Act.

6.  Effect of revocation or suspension of a licence
(1)  Upon revocation or suspension of a licence under section
14 (1) of the Act, the central bank shall—

(a) take over the entire database and electronic records of the
licensee in a format in which it was originally generated,
sent or received or in a format which can be demonstrated to
accurately represent the information originally generated,
sent or received; or

(b) suspend the operations on the special or trust account in
case of an electronic money issuer.

(2)  For purposes of section 13 (4) of the Act, the central bank
shall publish in a newspaper of wide circulation a notice of revocation
or suspension within three days from the date of revocation or
suspension.

7. Publication and display of licence issued by the central
bank
(1) A licensee shall publish the licence in the Gazette and in
a newspaper of wide circulation on at least quarter page within seven
days from the date of issuance of a licence.

(2) The licensee shall furnish the central bank with a copy of
the newspaper and the Gazette in which a licence is published under
subregulation (1).
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(3) A licensee shall display, in a conspicuous place at its
premises, the licence issued by the central bank.

8.  Minimum capital requirement

(1)  For purposes of section 66 (1) of the Act, a licensee shall
maintain the minimum capital prescribed in Schedule 4 to these
Regulations.

(2) A licensee who is granted a licence under regulation 3
(6) shall be required to maintain minimum capital that is the highest
among the categories or classes of licence combined in one operating
licence.

(3)  Where a licensee fails to maintain the required minimum
capital stipulated under subregulation (1), the central bank shall order
the licensee to restore the minimum capital required within ninety
days after making the order.

(4)  Where a licensee fails to restore the minimum capital in
accordance with subregulation (3), the central bank may take any of
the corrective actions referred to in section 12 of the Act.

9.  Approval of changes

(1) Alicensee shall apply to the central bank for approval of
the intended change referred to in subregulation (2) before effecting
the change.

(2)  The change referred to in subregulation (1) may include—
(a) physical address;

(b) adirector;

(c) amanager;

(d) atrustee; or

(e) a substantial shareholder.
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(3) The central bank shall within sixty days after receipt of the
: application under subregulation (1) approve the changes referred to in
this regulation if the central bank is satisfied that—

(a) the proposed physical address is suitable for the conduct
of the business; and

(b) the proposed director, manager, trustee or substantial
shareholder is a fit and proper person to hold the respective
office.

(4) The central bank may requesta licensee for any information
concerning a director, manager, trustee or substantial shareholder if
the central bank has reasonable suspicion that the director, manager,
trustee or substantial shareholder is no longer a fit and proper person
to hold the respective office.

10. Modification of licence

(1) A licensee holding a category of licence referred to in
regulation 11 and who wishes to offer services in respect of a different
category of a licence may apply to the central bank for modification of
a licence.

(2) Where the central bank is satisfied that the applicant is fit
and proper to offer services in respect of a different category of the
licence, the central bank may modify the licence in accordance with
section 10 of the Act.

11. Categories of licence
(1) The categories of licences granted under section 9 of the
Act are as follows— ‘

(a) payment systems operator licence;
(b) payment service provider licence; and
(¢) issuer of a payment instrument licence.

(2) A payment system operator licence shall be issued in
respect of the following classes—
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(®)
()

(d)

(e)

3)

funds transfer systems including person to person payment
systems, business to government payment systems,
business to business payment systems, person to business
payment systems or card processors with common rules
and standardised arrangements for the transfer of payment
orders;

clearing systems as defined in section 1 of the Act;

settlement systems including real time gross settlement
systems, deferred settlement systems or central securities
depository system to facilitate the settlement of transfer
funds:

third party systems including aggregator, integrator
or gateway which facilitate the receiving of electronic
payments from a customer without first setting up a
merchant account; and

any other class of a payment system operator as the central
bank may determine.

A payment service provider licence shall be issued in

respect of the following classes—

(a)
(b)
(c)

4)

electronic money issuer;
payment services including tokens; and

any other class of a payment service provider as the central
bank may determine.

An issuer of a payment instrument licence shall be issued

in respect of the following classes—

(a)
(b)
(c)
(d)

payment cards;
electronic devices;
paper based instruments; and

any other class of a payment instrument as the central
bank may determine.
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PaRT 11— OpERATIONS OF ELECTRONIC MONEY [SSUERS

12.  Opening a trust account
(1) An electronic money issuer shall not open or operate a
trust account without the approval of the central bank.

(2) The form referred to in section 49 (1) of the Act shall is
Form D prescribed in Schedule 2 to these Regulations.

13. Approval of trustee

(1) A list of the proposed names of the trustees referred to
in section 49 (2) of the Act, shall be accompanied by a copy of the
trust agreement between the electronic money issuer and the proposed
trustees.

(2) Anelectronic money issuer shall, for each trustee submitted
to the central bank for approval, indicate the following—
(a) the citizenship of the trustee;

(b) a duly filled Fit and Proper Person Form B, for trustees
prescribed in Schedule 2 to these Regulations;

(¢) in case of a corporate trustee—
(i)  the date of incorporation of the trustee; and

(i)  the names and qualifications of the directors of the
corporate trustee;

(d) the trustee’s ability to perform the functions of a trustee:
(e) a certificate of good conduct for each trustee proposed,
(f)  a credit reference report;

(g) whether the trustee is the subject of any insolvency
proceedings in any country; and

(h) any other information that the central bank may require for
the purpose of determining the approval of a trustee.
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(3) The trustees approved by the central bank under this
regulation shall collectively be a body corporate in compliance with
section 49 (5) of the Act.

(4) For purposes of subregulation (3) the central bank shall
issue a notice of legal corporate personality to the trustees in Form E
prescribed in Schedule 2 to these Regulations.

14. Interest on funds held in a trust account or special account
(1) For purposes of section 49 (6) of the Act the interest earned
on a trust or special account shall not be subject to any charges.

(2) The interest earned on the trust account or special account
shall be accrued on a daily basis and paid to the customer at the end of
every calendar year quarter.

(3) Any electronic money issuer who fails to comply with
the requirement under this regulation shall pay to the central bank a
civil penalty of two hundred fifty currency points for each day of the
contravention.

(4) Notwithstanding subregulation (3), the central bank may
issue a directive to an electronic money issuer to cease and desist from
noncompliance with this regulation.

(5) The trustees shall transfer to the central bank at the end of
every calendar year quarter the interest accruing on a dormant account
referred to in section 57 of the Act.

(6) The central bank shall within thirty days from the date of
receipt of the monies under subregulation (5), transfer the monies to
the Consolidated Fund.

(7)  The trustees shall inform the central bank every calendar
year quarter of the interest accrued and the applicable interest rate on
a trust account or special account.
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15. Risk management by the trustees

@)
(a)

(b)

(©)

(d)

(e

2)

The trustees incorporated under regulation 13 (3) shall—

audit and publish financial statements in respect of the
position of the trust entity, and submit a copy of the annual
audited accounts to the central bank not later than the 30"
day of the fourth month after the end of the calendar year;

submit to the central bank a report of the annual audit of
the electronic money issuance system in any case not later
than the 30™ day of the third month after the end of the
calendar year;

provide safeguard measures to protect the funds from risks
that may occasion loss to beneficiaries of the funds, and
submit documented policies and procedures in respect
thereof to the central bank;

not commingle the trust account funds with any other
funds or use it for any other operations; and

any other requirements that may be stipulated by the
central bank.

For purposes of section 53 (a) of the Act, an electronic

money issuer shall not hold funds in a trust account exceeding twenty
percent of the total electronic value in one financial institution or
microfinance deposit taking institution.

3)

Subregulation (2) may not apply to an electronic money

issuer whose total electronic value does not exceed five hundred
million shillings.

16. Categories of electronic money accounts

(1)

The categories of electronic money accounts referred to in

section 56 of the Act may include—
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(a) tier [ — government entities, embassies, high commissions,
religious institutions, educational institutions, civil society
and related organisations;

(b) tier II — merchants;

(c) tier IlI- super agents;

(d) tier I'V- retail agents;

(e) tier V- small and medium enterprises;

(f) tier VI- individual accounts with higher limits; or

(g) tier VII- individual accounts.

(2)  The customer verification requirements for each category
of the electronic money accounts referred to in subregulation (1) are
prescribed in Schedule 5 to these Regulations.

(3)  An electronic money issuer shall implement the risk
mitigation measures in respect of each electronic money account or
category as prescribed in Schedule 5 to these Regulations.

17. Liquidity and transaction limits

(1)  Anelectronic money issuer shall comply with the liquidity
requirements and transaction limits prescribed in Schedule 5 to these
Regulations.

(2)  An electronic money issuer who fails to comply with
subregulation (1) shall be liable to pay to the central bank a civil
penalty of two hundred and fifty currency points for each day of
default.

18. Requirements for opening an electronic money account

(1) A person who wishes to open an electronic money account
shall satisfy the know your customer and customer due diligence
requirements prescribed in Schedule 5 to these Regulations.

(2) An electronic money issuer shall establish a registration
system of its customers that is capable of providing a registered
customer proof of successful registration.
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19. Account activation

(1) Anelectronic money issuer shall assign a unique identifier
that is not a phone number, to every electronic money account holder
that is a customer of the electronic money issuer.

(2) The electronic money system shall prompt the registered
customer to activate the service by use of a personal identification
number or password or any other authentication process before

commencement of any transaction processing.

(3) The activation process, shall be through secure messaging
systems to ensure integrity and the security of the customer’s identity.

(€] The electronic money issuer shall be responsible for the
security and integrity of the entire activation process.

20. Stored value or prepaid cards

(1) An issuer of a payment instrument shall not issue stored
value or prepaid cards, unless it is an institution licensed by the central
bank to take deposits with clearing capacity.

(2) Notwithstanding subregulation (1), an issuer of a payment
instrument may enter into partnership with an institution licensed by
the central bank to take deposits with clearing capacity to issue stored
value or prepaid cards.

3) The central bank may impose terms and conditions under
which a stored value card or prepaid card may be issued by an issuer
of a payment instrument.

(4) Anissuer of a payment instrument licensed to issue stored
value or prepaid cards shall submit to the central bank monthly returns
by the 15" day of every month.

(5) The monthly returns referr_e_d to in subregulation (4). shall
include—
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(a) the number of stored value or prepaid cards issued;
(b)  the number of active stored value or prepaid cards;
(¢)  balances on the stored value or prepaid cards;

(d)  volume of transactions and value of transactions;

(¢)  geographical location of use of the stored value or prepared
card; and

() any other information as the central bank may request.

(6)  Anissuer of a payment instrument licensed to issue stored
value or prepaid cards who fails to comply with this regulation or
submits false returns is liable to pay to the central bank a civil penalty
of two hundred currency points per day of default.

(7)  This regulation shall not apply to a financial institution
or a person that issues a stored value card under section 44 of the
Financial Institutions Act, 2004.

21. Dormant stored value or prepaid card
The provisions of section 57 of the Act shall apply to an issuer of

* @ payment instrument in respect of the value on the dormant stored

value or prepaid card with necessary modifications.

22. Reporting

(1) Alicensee shall, within ten working days from the last day
of every month, submit to the central bank information regarding—

(@)  the number of registered and active agent locations on the

network, with activity counted on the basis of monthly
transactions;

(b) the volumes and values of al] activities on its platform
broken down by type of transaction, including cash-in,
cash-out, fund transfers and other payment services;

(¢)  volume and value of points of sale including interbank
transactions where applicable;
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(D)
(e)

()
(2)
(h)

(2)

incidents of fraud, theft or robbery if any;

number and type of service interruptions and significant
security breaches;

number of suspicious transaction reports generated;
gender disaggregated data of its customers; and

complaints received, broken down by category and agent
location, including remedial measures taken.

In addition to the information referred to in subregulation

(1), an electronic money issuer shall submit the following to the central

bank—
(a)

(b)

(c)

(d)

(e)
®
(2)
(h)

(1)
@

the number of registered and active electronic money
accounts issued, broken down by the type of account level;

the sum total of outstanding electronic money balances
held by the electronic money issuer including customers,
agents and other balances;

the aggregate value of all trust accounts used in the
electronic money transactions;

the value of each trust account held with the respective
financial institution or micro-finance deposit taking
institution;

interest earned on the trust account or special account;
volume and value of cross border transactions;

volume and values on interoperability;

information on dormant accounts specifying the volume,
value and age;

volume and value of transaction bands;

the electronic value held in the trust or special account
expressed as a percentage of the total electronic value of
the electronic money issuer; and
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(k) such other information as may be required by the central
bank from time to time.

(3) An electronic money issuer shall submit to the central
bank information related to financial inclusion as may be determined
by the central bank from time to time.

(4) The electronic money issuer shall notify the central bank
in writing, no later than twenty-four hours from the occurrence of any
of the following—

(a) suspected or confirmed fraud relating to the electronic
money service, security breaches, material service
interruption or other significant issues that may affect the
safety and efficiency of the electronic money service;

(b) loss of confidential data; and

(¢) any other occurrence from which the central bank may
request for information.

(5) An electronic money issuer shall on a daily basis submit
to the central bank a reconciliation statement between the electronic
money account and the trust account or special account.

(6) An electronic money issuer shall on a weekly basis submit
to the central bank a report of the breakdown of the balances in the
trust account or special account in liquid assets as prescribed in section
60 (2) of the Act.

(7)  An electronic money issuer shall replicate in real time the
data and records of the electronic money account to the central bank
or as directed by the central bank.

(8) Any licensee who without reasonable cause fails to comply
with this regulation or submits inaccurate returns within the stipulated
period, shall pay to the central bank a civil penalty of two hundred
currency points per day of default.
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23. Submission and publication of financial reports
(1) A licensee shall submit to the central bank—

(a) quarterly financial statements including an income
statement and a statement of the financial position verified
by an external auditor by the 15" day of the following
month;

(b) audited financial statements no later than the 30" day of
March, after the end of the calendar year; and

(¢) a report of the annual audit of the payment system or
electronic platform used to issue a payment instrument,
operate a payment system or provide a payment service by
the 30" day of March, after the end of the calendar year.

(6) A licensee shall publish in the newspaper of wide
circulation the audited financial statements by the 30" day of April
after the end of the calendar year.

24. Fines and penalties

(1) An electronic money issuer who immediately fails to
report to the central bank any discrepancies between the electronic
money issued and the balances on the trust or special account shall pay
a civil penalty to the central bank of two hundred and fifty currency
points per day of contravention.

(2) Where an electronic money issuer fails to restore the
imbalance between electronic money issued and the trust or special
account balance within a time prescribed by the central bank, the
central bank may suspend the licence to issue electronic money.

PArT IV—MISCELLANEOUS

25. Data management
(1) A payment service provider shall maintain a sound
management information system that—
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(a) facilitates efficient data collection, processing of
information and statistical data; and

(b) is capable of providing audit trail for its own use, use by
internal and external auditors and the central bank.

(2) A payment service provider shall collect, process, control
and manage personal data in accordance with the Data Protection and
Privacy Act, 2019.

26. Monitoring of the operations of a licensee :

(1) A licensee shall provide to the central bank access to its
electronic system and records to facilitate monitoring of the operations
of the licensee.

(2) A financial institution or microfinance deposit taking
institution holding a special account or a trust account shall provide the
central bank access to the statement of the balances in such accounts.

27. Mergers or acquisitions
(I) A licensee shall not enter into any merger or acquisition

‘agreement without the written approval from the central bank.

(2) A licensee who enters into a merger or acquisition
agreement without the written approval from the central bank is liable
to pay a civil penalty of two hundred currency points per day of default.

28. Outsourcing requirements

(1) A licensee shall not outsource its licensed services, core
operation of a payment system or technical personnel except with the
written approval of the central bank.

(2) The application for a written approval of the central bank
referred to in subregulation (1) shall be accompanied by—

(a) the criteria for the selection of the outsourced licensed
services, core operation of a payment system or technical
personnel; ‘

658



(b) the business rationale for outsourcing the licensed services,
core operation of a payment system or technical personnel
and measures to mitigate risks involved;

(¢) aduly filled fit and proper Form B prescribed in Schedule
2 to these Regulations of a person being outsourced in
case of outsourcing technical personnel;

(d) the outsourcing agreements; and

(e) any other information as the central bank may request.

(3) The central bank may within thirty days from the date of
making the application grant or refuse to grant the approval referred to
in subregulation (1).

(4) Where the central bank grants an approval, a licensee may
outsource the licensed services, core operation of a payment system
or technical personnel unless the outsourced licensed services, core
operation of a payment system or technical personnel—

(a) increase the risk or reduce consumer protection and quality
of services;

(b) impair the quality of the licensee’s internal control; and

(c) affect the ability of the central bank to monitor the payment
service provider’s compliance with all obligations under
the Act and these Regulations.

(5) In addition to complying with subregulation (4) an
electronic money issuer outsourcing licensed services, core operation
of a payment system or technical personnel shall comply with the
following conditions—

(a) the outsourcing shall not result in the delegation by the
electronic money issuer of its responsibility especially the
issuing of electronic money;
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(b) the relationship and obligations of the electronic money
issuer towards the beneficiaries of services shall not be
altered; and

(¢) none of the other conditions subject to which the licence
was granted shall be removed or modified.

(6) For purposes of this regulation “core operation of a
payment system” means an operation whose failure or defect in
its performance would impair the compliance of a system with
the requirements of its licence, soundness or the continuity of its
operations.

29. Cross border payments or transfers

(I) A payment service provider shall not operate a cross
border payment system or offer cross border payment services except
with the written approval of the central bank.

(2) The application for a written approval of the central bank
referred to in subregulation (1) shall be accompanied by—

(a) proof that the applicant has a counterparty authorised by
the responsible body in the country of operation;

(b) acopy or proof of an existing legal basis for operation
between the applicant and the counterparty;

(c) consumer protection and complaints redress mechanism;
and

(d) any other information as the central bank may request.

30. Currency
An electronic money issuer shall not issue electronic value in a foreign
currency.

31. Branch offices
Alicensee shall not operate a branch office in or outside the country or

create a subsidiary entity without a written approval from the central
bank.
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32. Risk management

(1) Alicensee shall put in place a risk management framework
with measures to mitigate risks that arise in the operation and provision
of payment system services.

(2) A licensee shall comply with the risk management
requirements including technical standards issued by the central bank

or other competent authority through guidelines or directives.

(3) A licensee shall comply with the international payment
system standards prescribed in the Schedule 6 to these Regulations.

661




L
L
It
|

SCHEDULE - 1

regulation 2

CURRENCY POINT

A currency point is equivalent to twenty thousand shillings.
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SCHEDULE 2
FORMS
THE REPUBLIC OF UGANDA

FORM - A
regulation 3 (1)

APPLICATION FOR A LICENCE OF PAYMENT SERVICE
PROVIDER OR TO OPERATE A PAYMENT SYSTEM

NOTE: This application shall be filled in Capital Letters

I. | NAME OF APPLICANT (as | M/S:
it appears in the registration
certificate):

2. | TYPE OF LICENCE BE- | Payment Service Provider/ Operator of a Pay-
ING APPLIED FOR: ment System

Category of Payment System
Services

3. | APPLICANT’S CONTACTS

Physical Address:

Street/Road:

Plot No:

Town/City:

Building:

Floor:

Postal Code:

Phone/Fax No.

Mobile No.

Email Address:
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4, Particulars of substantial shareholders
Telephone p i £
S/N Name Nationality Numbers & | Occupation BRECHIASSD
Emai shareholding
mail
L.
2.
3.
4.
3,
3 Particulars of directors and managers in order of seniority
. : ¢ . " Educational
S/N | Name Nationality Designation Calificatioh
1.
2.
3
4.
5.
6.
7
6. OTHER INFORMATION
S/N
L. State whether any of the partners/directors/substantial shareholders have a
beneficial interest in any other business licensed to provide payment ser-
vices
2. Has any previous application been rejected or cancelled under the Act? (If
so give details)
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Z, SUPPORTING DOCUMENTS
S/N | DOCUMENTS
e Covering letter
2. All documents listed under regulation 3 to these Regulations.

8.  DECLARATION (by substantial shareholders)

1/We, the undersigned, hereby declare:

(a)

THAT the particulars set out herein are true and correct to the best
of my/our knowledge and belief;

(b)

THAT | am/we are not undischarged bankrupt and that I/we have
never been convicted of fraud or dishonesty;

Name:

Signature:

Name:

Signature:

Name:

Signature:

BEFORE ME:

COMMISSIONER FOR OATH/ NOTARY PUBLIC
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THE REPUBLIC OF UGANDA
FORM-B
FIT AND PROPER PERSON FORM

regulation 3 (2) (j), 13 (2) (b) and 28 (2) (c)

(TO BE COMPLETED BY SUBSTANTIAL SHAREHOLDERS,
DIRECTORS, SENIOR MANAGERS AND TRUSTEES)

PERSONAL INFORMATION

fai Pull pame e Me) s s s
(b) Previous names (if any) ..........cocoiiiiiiiiiiiiii
(¢) Year and place of birth:.............cooiiiiii

(d) Nationality:.....oooiiiiii i

(e) National Identification Number in case of a citizen or
Passport number, date and place of issue in case of a

O B BB o s s B0 0 R R S ATB TS LB FUATRE
(i  Pestal addresss. sopmmon s
(g) Physical residential address:.................oooiil
(i} “Telephone BRbEr:....conmn conn P PP
(i) E-mail address:........cooiiiiiiiiiiin. O,
(3) Educational qualifications:............c.oovviiiiiiiiiiiinn
(k) Professional quAlfCEBONGT...com wve e seew ssews mesras

EMPLOYMENT/BUSINESS RECORD

Positions Baibind Reasons for
held and biil?f'g:s’l leaving (where
dates i applicable)

Name of Employer/

Period :
Business and address
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P —¥

SHAREHOLDING IN OTHER COMPANIES (DIRECTLY
OWNED OR THROUGH NOMINEES)

Company Name Date of Incorporation

Percentage of
sharcholding

OTHER INFORMATION

Have you or any entity with which you are associated as substantial
shareholder or director held or applied for a licence to carry on a
payment system business?

Have you at any time been convicted of any criminal offence in any
Jurisdiction? If so, give particulars of the court by which you were
convicted, the offence, the penalty imposed and the date of conviction.

Have you ever been dismissed from any office or employment, been
subject of disciplinary proceedings by your employer or barred from
entry into any profession or occupation? If so, give particulars.

667



4.3

4.4

4.2

43

Have you ever been declared bankrupt by a court or has a bankrupt
petition ever been served on you? If so, give the status.

Is there any additional information which you consider relevant for the
consideration of your application for the payment system licence?

NOTE: The information provided in response to this questionnaire
shall be kept confidential by the central bank except in cases
provided otherwise by law.

DECLARATION :

I am aware that it is an offence to knowingly or recklessly provide
any information which is false or misleading in connection with an
application for a payment system licence.

I certify that the information given above is true to the best of my
knowledge and that there are no other facts relevant to this application
of which the central bank should be aware.

[ undertake to inform the central bank of any changes material to the
application which arise while the application is under consideration.

Name and Signature of deponent.

BEFORE ME:

COMMISSIONER FOR OATH/ NOTARY PUBLIC
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THE REPUBLIC OF UGANDA

FORM - C
regulation 4(2)

APPLICATION FOR A LICENCE TO ISSUE A PAYMENT

INSTRUMENT
NOTE: This application shall be filled in Capital Letters

1. NAME OF APPLICANT (us it | M/S:
appears in the registration certif-
icate):

2. CATEGORY OF LICENCE | Payment Instrument Issuance Ap-
BEING APPLIED FOR: proval

3. APPLICANT’S CONTACTS

Physical Address:

Street/Road:

Plot No:

Town/City:

Building:

Floor:

Postal Code:

Phone/Fax No.

Mobile No.

Email Address:

4.  SUPPORTING DOCUMENTS

Submit all documents listed under regulation 4 to these Reg-
ulations
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5.  DECLARATION (by substantial shareholders)

[/We, the undersigned, hereby declare:

(a)  THAT the particulars set out herein are true and correct
to the best of my/our knowledge and belief;

(b) THAT I am/we are not undischarged bankrupt and that
I/we have never been convicted of fraud or dishonesty;

Name: Signature:
Name: Signature:
BEFORE ME:

COMMISSIONER FOR OATH/ NOTARY PUBLIC

670




FORM D
THE REPUBLIC OF UGANDA
regulation 12 (2)

APPLICATION FOR APPROVAL TO OPEN A TRUST
ACCOUNT

L Name of the Electronic | M/S:
Money Issuer (as it appears
on the licence):

2. Name of the Financial institu-
tion or microfinance deposit
taking institution where the
trust account is intended to be
opened

3. ELECTRONIC MONEY ISSUER CONTACTS
Physical Address:
Street/Road:

Plot No:
Town/City:
Building:

Floor:

Postal Code:
Phone/Fax No.
Mobile No.
Email Address:
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TN
lin
ik |
i ‘ Ll 4. List of the proposed trustees
| i Rl Name Protession/ occupation
Al
! |
It
w1
i “ 5. DECLARATION (by substantial shareholders)
IS amall —
I ,l:\‘ [/We, the undersigned, hereby declare:
TR
it | (c) THAT the particulars set out herein are true and correct
e | ]| to the best of my/our knowledge and belief;
::; i H I (d) THAT I am/we are not undischarged insolvent and that
i I/we have never been convicted of fraud o dishonesty:
: I |‘:I
w R Name: Signature:
B || ‘ | I‘:
A RN
[ AR LName: Signature:
A
I I I
| ‘ !
!
[i:”i'H!i
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FORM -E
THE REPUBLIC OF UGANDA

NOTICE OF LEGAL PERSONALITY

regulation 13 (4)

THIS: to; sotify: ThHat .. s srmeso e seaves sens svsss aass s (Insert
the description of the trustee) has been approved by the central bank
aS @ trUSTEC OF ..oirriiii i (Insert

the description of the electronic money issuer) and shall be a body
corporate in accordance with section 49 (5) of the Act.

Given under my hand and seal at Kampala this ............. day of
............. 20.
GOVERNOR
Bank of Uganda.
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SCHEDULE- 3

regulation 3, 4 and 5

25.000,000/=

FEES

[Licence
category

Pay- (a) [unds transfer systems-
ment

systems
operator

Application
fees

Licensing fees

(1) large funds transfer sys-
tems whose transaction
value exceeds one hun-
dred billion shillings per
month.

3.000.000/= 25,000.000/=

medium  funds transfer
systems ~whose  trans-
action  value exceeds
one billion shillings per
month and does not ex-
ceed one hundred billion
shillings per month.

(i)

3.000,000/=

20.000,000/= 20,000,000/=

(iiiy small funds transfer sys-
tems whose transaction
value does not exceeds
one billion shillings per

month.
3,000,000/= 25.000.000/= 25.000,000/=

3,000,000/= 25,000,000/= 25,000,000/=

3.000,000/= 10,000.000/= 10,000,000/=

3,000,000/= 25,000,000/=

3,000,000/= 15,000,000/= 15,000,000/=

)

clearing systems or
switches

()

settlement systems

(d)

third party systems

Electronic money issuer

ment
service
provider

(a) large electronic money
issuer whose total trust
account value exceeds

two hundred billion.

25,000,000/=

medium electronic
money issuer whose
total trust account value
exceeds five hundred
million but does not ex-
ceed two hundred billion.

3,000,000/= 20,000,000/~ 20.000,000/=
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L e e

(¢) small electronic money
issuer whose total trust
account value does not i P _
exceed five hundeedl 3,000,000/={ 15,000,000/=| 15,000,000/=
million. '
(d)any other payment ser- | 3 466 090 | 5,000,000/ | 5.000,000/=
vice provider licence
Issuer Nil Nil Nil
. ola
payment
instru-
ment
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SCHEDULE - 4

regulation 3 (2) (v) and 8 (1)

MINIMUM CAPITAL REQUIREMENTS

category

! Licence

Licence class

Minimum Capital
requirement

Payment
systems
operator

(a)

funds transfer systems-

(i) large funds transfer systems whose
transaction value exceeds one hun-
dred billion shillings per month.

1,000,000,000/=

(i) medium funds transfer systems
whose transaction value exceeds
one billion shillings per month and
does not exceed one hundred bil-
lion shillings per month.

500,000,000/=

(iii) small funds transfer systems
whose transaction value does not
exceed one billion shillings per
month.

100.000,000/=

(b)

clearing systems or switches

500,000.000/=

(©)

settlement systems

250,000,000/=

(d)

third party systems

100,000,000/=

Payment
service
provider

(a)

electronic money issuer

(i) large electronic money issuer whose
total trust account value exceeds
two hundred billion shillings.

10,000,000,000/=

(i) medium electronic money issuer
whose total trust account value
exceeds five hundred million but
does not exceed two hundred bil-
lion shillings.

5.000,000,000/=

(iii) small electronic money issuer
whose total trust account value
does not exceed five hundred mil-
lion shillings.

250,000,000/=.

676




p1eD

L uotEaynUap] 2280y (11) ‘sasodand
10 3(s[euoneu I2W0ISNY) IN0A
i us1210§ 10)) Lodssey MOUY 10] PRIAISIFAL
ok pie) £)pa1uonase 2q
PUE 13035020} JSH uoneaynuap] euonen (11 p[noys spenpialput
wawaes owondapy (1) o [E pue 1] 13)SUe)
suonoesuen pUT WASAS ONJA Ut ojoyd podssed ajqeidaooy (1) AJIep winiuixew sy
sno1oidsns 2]QRHPNE SUOIIESUEL) -suoloesuR1 INO-Ysed 104 (9) P222X2 J0u pjnoys
Jo3umoday Jo m_u.._oue o_ro:uu_m_ (2) “pleD) uoLEdYNUIP] pue SINo2 UARIRSUER
LI/ TAY - () : ) ojoyd tiodssed ajgeydacay  (11) winwixey -5 LON
RUEIN ;
pue “Suniodas pue S—— “Ew PWOISNO E:S%%EOE -
2 d bl ajiqow pasisal pue T )
199YJ0 2QUBNAWOd | gyaains 140/ TAY  (PY | 1aqunu auoyd parmisiaay (1) 00900 01 Apep Wnwixepy
LDy () : :
oty () -suonoesue) ul-yses 104 (q)
‘) uonedw JaW0ISND
ysu e jo 2ouMsing - (q) £12wo1snd unoade Auow —/000000°01 1jsuen
] Y2ED JO UOIOBSUEI) apgow parsiday (1) Aqtep wnwiIxep|
SPANIIEOR 30 suodar jren wpny - (q) Jaquinu
a1z Jey) sanpasold . suoyd pamsiday (1)
._N>Dun_am fl:ia]le] ~ i ~suonIESUR . ) UONIRSUET) S1uUnodde
pue sannp Jo Supazoxa U0 Ho0|q siapsuen (uow-3) - =/000"000°€ a15uIs wnwnxejy [ENPIAIPUL
uonedasdas  (v) | waisds  anewomy (e) Kauow appqow 104 () 1A 391
DULUIIADD) SwSAS ‘ Junour Ny
_._-._.-ﬁﬂ-he.w.—_w —E&Euw._n_._-_.z Ui v g
? N y junodde
SAINSEAR] UOLRADIIY YST (Sep a34) SHWIT TONIVSUR.L], MINTIXE]] 1o £1092187)

STHNSVAN NOLLVOLLIA MST ANV SINTWTAINOTA NOLLY DIATIHA YHNOLSND ‘SINTNIHINOTA

ALIAINOIT ‘SLIAIT NOLLDVSNVIL ‘LNAOJDDV AANOW DINOJLOATH A0 SATHODIALVO

8I ‘4T 91 uonpn3al

S —dT1NAIAHDS

677




- ey

suonaRsURL snordrdsns
Jo Sumoday 149
TNV (p)

Suniodas
pue oyjo asueljdwos

142/ TAY [6)]
nun

UONERENIL YSL1 B JO
0UISIXT (q)

pajuawma0p a1t ey}
sainpasoad [paoidde
1832 pu sannp jo

UG RRIERIN (»)

uase
puE I12W0ISHD 0] JUas
JUALWIABIS  DIU0NI2|3

PUR WNSAS ONJA] Ul
2Jqeipne  suonoesuen

$p103a1 SIWTIREY ]
‘wAsAs

SuLouow pue
SuluLans 1 10/ INY
REETAY

L2

yora o uonoesuen

Jo suodar jren pny

suwn
Buipasdxa uo  yoopq
WSAS Jnewomy

m

(p)
(0)

(q)

(e)

PaeD) UONEIYNUAPT 295 Njay

10 uodssey

‘pre)
UONEIYNUIPI [BUOTIEN]

pue

‘o1od wodssed sjqeidaooy

-SUONJBSURD) INO-YSED 10+

pieD) uonEdyIIuAp] pue

oloyd wodssed ajgmdasay

19W03sNd Junodoe Lsuow
2]1qotu paIzlsifal pue

Jaquinu auoyd paraisigay]

-SUONDESUIRL] UI-1]SED 10

1auio1snd junosoe

Aauow apgow paiarsiSoy

Jaquimu suoyd paimsiSay

-LIONDESURY
S13)5urn (Aau0Ll-2)
fauow aj1gow 10,

(m)

()

()
(q)
(i)
(1)

(®)

jonuod

29UDBIC] AN(] JIWOISN)/ SIS
nop mouy suidldde £nsi8a1 1unooaoe
Jwioisna Lauow apiqotu ayy w aq jjeys
SIUDWNIOP JO IFRI0NS AU} PUB “PaI)sIFal
AjreorsAyd pue Ajjealuonsaga qiog aq
PINCYS S[ENPIAIPUI [[2 Puy ML) 19jSues)
AJIRP WNWXEW 21y1 PIZOX3 J0U PINoys
1IN0 UONIBSURN WNWIXEJA (310N

Joureq

=/000°000°0T AJTED WNLWIXEN
J3ysuen

=/000°000°0T AJ1ep wnunxepy
uondRsUL

=/000°000°¢ J[BUIS WNLWINEY

sy Jaysy
M SIUN02oR
[ENPIAIpUL [A 231

678




‘SuonIBsuE)
snorordsns
Jo Suntoday
14D/ TNV

pue :Sunodas
pue 120110
souerjdwod
LADMAY

)
UONBENIW ys1
© JO 20USIXY

{PAIALNIOP 218
1ey1 saanpadoxd
[eaoadde 1eapo
pue sannp jo
uonesalsag

L

‘Juase
puE JaWOISN 0] JUAS
JudWIAEIS  IU0NAA[Y

"

PUE SLASAS QNN Ul
2[qEupnE  SUCHIBSUTI
JO Sp10221 d1u0nd3[q

SWMNSAS
Sunonuow pue
Fuwaans LD/ TAY

SV

LI2W0ISNd
yoea  Jo  uonoesuel)
Jo suodal jren upny

suuwy
Suipaaoxa U0 20|
WIASAS INBWOIMY

“SIUALLNoop
UONEIYLIAA 10

pue ‘uonensIsal VA

20U201] BUIpen 10
J2GLUNN] 22U SSAUISNE

‘1aquunpN UONBIYNUSP] XEL

SJUnodade
Kauow apgow astdiauyg
—oin| Ayl Sunesado 1o0j
SUONIpUCD  pum  SWI3

AAd/DAN 1Ind

sjonuod (/AN uikidde

A1151521 JUNOIDE JAWIDISNI Asuouw aiqou
U u aq [[RYS SUAWNIOP Jo BRI puR
paiasiar AjjeaisAyd pue {Eaiuonaaf?
aq |Jrys S|ENPIAIPUL [y W] ysuen
A[IBP WNLIIXRL 1} PIIIXD 10U PINOYS
SJUN0D LONDESUER) WNWIXEW 19 LON

=/000000°0S

auR[Rq
AJIEP WNWIxep

=/000°000°0S

13jsuen
AIEp wnuwixep

=/000"000°01

uonoEsuRLl
2]3UIS WNWIXEW

sasudiaud
winipat pue
s - A RLL




'SUOIDBSURI]

snoloidsns
J0 Bunsoday
L4/ TAY - (P
pue ‘Funsodas
pue 13310
Sayduing ) “201A128 AounBe-1adns Jo sanfea
thﬂﬁM PUB 3LNJOA SUOTIIBSUET JO S110da)
. o W_m:. Ajpuow jo uojssiugng (9)
B JO 20uMsIXy  (q)
paBWNGOp £ WSAS Juagi ey pue :5jusdy Jadng paissiSai jo
e jey LdD/TW Vv (2)] saepdn fparend pue wuswasise 201A125
sampasoid pue ‘su2|y (q) ssaursng oy Jo saidod yim sjuasy
jeaordde teao LPwo)sna -12dng Jo 181] B yueq [enuad a0
pue sannp jo 1282 JO UONDSESUEN JO | 1wqns J[eys ONA Yors pue Kdde [feys sy
uoneSasag () | suodas ren ypny (2) adD/DAY ssauisng qnyg (e) N IN | -ledng- ipasr),
“SUOINoBSURT)
snolardsns add/OAXN
Jo Sunuoday 10 Wim 5105y [1e1ay se painsiSar
LAY/ IAY  (p) NS 10 SJENpIAIPUL || W] Jajste)
p— AJIep WnWIXew aiy) pasdxa Jou pjnoys
pu v._a .Bu_..mc “SIUBLIND0P ONEIYLIGA 1BYI) (3) SHUNOD UOTIIESURL) WNWIXBJA 1 L ON
Jouerjdwod ‘wasks pue
,_lmu\”:z«\ () woBijEL LA TAVP) | <jaquinu 2oua0r Suppen
_omn 10 Jaquinu asu2d1] ssauisng  (p) aoueeqg
OHEDIIW 5 pue :suay (2) =/000°000°001 AJrep wnwixe
eJopouAs’ (4) qunu sy (9)
‘pajuawnoop ae “12W0ISND R JO UONIRSURI) o i 1ajsuen
1R sampasoad Jo suodar pen upny (q) ‘SUOIIpu0Y pue =/000°000°001 AJlep wnwrxepw
|eAo1dde Jespp SW2] 10 W2awadIEe sy (q)
pue sannp jo ‘Suwi] Fuipasaxa uo ) uonoRsuLn SIABY
UONESAIFAS  (8) | §00|g wass anvwomy (k) AAdDAN I () | =/000°000°07 a|Buls wnwrxejy LHER PN EEI

680




“SU01)9BSUED
sno1oidsns

Jo Funioday
LNy - ()

681

pue ‘Sujuodal
pue 12210
aouedwod
Ly ()

*201A13§ ssaulsnq a8e[ JO sanjea

:ocmm_.._:.%w_:mﬂ puUE 2LUN[OA SUONOBSURI JO suodal |
v joaousixg  (q) AJyiuow jo uoissugng (Q)
pauAaWNd0p pue ‘ssauisng um‘_m_ _uuhzm_mv._ :
are ey sua1v(q) 0 saepdn Apoyenb pue juawaalse
sampasoad 2914108 $52U1SNQ JO $21d0D Y1 SSAUISNG
,_ |eaosdde seajo puR LIDWO0ISND a3re| JO S| B YyuR( [B1HUD Y} 0 X
i pue sannp Jo Yo O UONDRSURN JO | Mwqns [[BUYS ONIN yoea pue Ajdde [jeys

| vonedaidag (e | suodar [ UpnV(E) AaD/OA ssauisng [in] (e} I'N JINC |10 391 L SWRYRIAN




e pen oy

‘suonaesuesn
snoioidsns
Jo Sunioday
LA TNV

pue :Suniodas pue
120y 0 20ueldwos

LADITAY

qnupy uonesnnu
3S1 B JO 20UAISING

pajuawinoop
aie ey} saunpaosoad
jeaoadde reaps

pue sannp jo
uonesaIsag

SUAPY ()

LI2LW0ISTID
yoea Jo uomnoRsuny o
suodar qien upny (e)

(p)

()

(@)

(e)

“SANIUD 12410 AUY] JO SAN|BA pur
aWnjoA suondesued jo suodal {QIUow o uoissiugng  (q)

PUR “SaN1Ua 13110 Pa1asIdal jo soepdn Ajaenb jo sardos
UHAY S111IUS IDLJ0 JO IS1] B YURQ [RIUID Y 01 QNS [jeys

ON yaea pue sjdde jjeys qqo/OA Y Amua g (&)

I=191L

— suones|uegio
palejai pue
£21905 (1410
‘uonmmsut
|euOnEINP2
‘SAIPOQ SNOIFIL
UOISSILILIOD
Y31y ‘sarssequia
‘sannua
TUILWLIAA0N)

682

i




SCHEDULE -6

regulation 32 (3)

INTERNATIONAL PAYMENT SYSTEM STANDARDS

[tem

Standards

Standard Setting Body

Principles for Financial
Markets Infrastructures
(PFMIS)

(a)

(b)

(c)

Bank for International Settlement
(BIS),

Committee for Payments and Mar-
kets

[nfrastructure and International Or-
ganisation of Securities Commission

2

Communication, Security
and Payment Cards Stand-
ards

(a)

(b)

{c)

International Organisation for Stand-
ardisation

Europay, MasterCard and Visa
Standards (EMV).

Payment Card Industry (PCI) Securi-
ty Standards Council.

Anti-Meney Laundering and
Combating of Financing of
Terrorism standards. (AML/
CFT)

Financial Action Task Force (FATF)

HON. MATIA KASAIJA (MP)

Minister of Finance Planning and Economic Development

683



S ARG

Cross References : j 4
Data Protection and Privacy Act, 2019, (Act 9 of 201 9. -
Il Financial Institutions Act, 2004, (Act 2 of 2004).
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